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!= kl/ro 

;"rgf tyf ;~rf/ k|ljlwsf] b|'t ljsfz;Fu} ljZje/ :jf:Yo ;]jf k|jfxsf] 9fFrfdf O{–x]Ny -e-

health) sf] ?kdf kl/jt{g b]vf k/]sf] 5 . ljZje/Lg} hg:jf:Yo ;]jfx? h:t} :jf:Yo lzIff 

Joj:yfkg, b'u{d cf}ifwf]krf/ ;]jf, :jf:Yo k|j4{g cflb nfO{ ;xh agfpgsf nflu O{–x]Ny /0fgLlt 

nfu" ug{ yflnPsf] 5 . cem ljB'tLo k|ljlwdf cfwfl/t zf;g (e-governance) sf] yfngLn] 

;'zf;g k|j4{gnfO{ a9fjf lbg] tyf :jf:Yo nufotsf ;]jfx?sf] k|efjsf/Ltf ;'wf/ ug]{ sfo{df 

;sf/fTds k|efj kf/]sf] b]lvG5 .  

ljut b'O{ bzsb]lv ;"rgf tyf ;~rf/ k|ljlwsf] k|of]u g]kfnsf] :jf:Yo If]qdf ;d]t a9\b} uPsf] 

kfO{G5 . sfo{bIftf tyf k|efjsf/Ltf ;'wf/ ug{sf nflu k/Dk/fut ?kdf k|of]u x'Fb} cfPsf :jf:Yo 

Joj:yfkg ;"rgf k|0ffnL tyf cfk"tL{ Joj:yfkg ;"rgfk|0ffnLx?n] cfw'lgs ;km\6j]o/ tyf j]a 

k|ljlw x? ckgfPsf 5g\ . ljB'lto zf;g -e-governance_ sf] kIfaf6 x]bf{ :jf:Yo dGqfnon] 

ljlQo Joj:yfkg tyf :jf:Yo of]hgfdf ;'wf/ ug{sf nflu ljB'lto jflif{s sfo{of]hgf tyf ah]6  

-e-AWPB) / n]vfkfng tyf ah]6 lgoGq0f k|0ffnL -TABUCS_ h:tf k|0ffnLx?sf] :yfkgf 

u/]sf] 5 . :jf:Yo dGqfnon] 6]lnd]l8l;g ;]jfsf] z'?jft u/L qmlds ?kdf o;sf] lj:tf/ ub}{ 

nu]sf] 5 eg] df]afO{n :jf:Yo -m-health_ sf] klg z'?jft u/L ;s]sf] 5 . o;}u/L g]kfndf lglh 

If]qn] klg ljB'lto k|ljlwdf cfwfl/t :jf:Yo -e-heatlh_ cfkm\gf] Ifdtfsf] cfwf/df c+ufNb} nu]sf 

5g\ . ;"rgf tyf ;~rf/ k|ljlwsf] lg/Gt/ 36\bf] nfut / lgz'Ns tyf v'Nnf >f]tsf k|0fnLx?n] 

g]kfnsf] O{–x]Ny sf] nflu pko'Qm cj;/ ;[hgf u/]sf 5g\ . 

oBkL dfly pNn]lvt ;"Rfgf k|0ffnL tyf O{–x]Ny ;dfwfgxnfO{ /fli6«o :jf:Yo ;]jf k|0ffnLdf 

pko'Qm tl/sfn] PsLs[t ug{ cem} afFsL 5 . ljutdf 5'§f 5'§} ?kdf w]/} k|0ffnLx?sf] ljsf; eP / 

cem} x'g] qmddf 5g\ . o;/L 5'§f 5'§} ?kdf ljsf; ePsf k|0ffnLx?n] ;j{dfGo tyf Ps} vfn] 

dfgssf] cefjdf Ps cfk;df sfo{ut ;DaGw :yflkt ug{ ;Ifd ePsf 5}Gfg\ . o;sf/0f tL 

k|0ffnLx?n] gLlt lgdf{0f sf] txdf tyf sfo{ ;~rfngsf] txdf tYodf cfwfl/t tyf ;fdlos 

lg0f{o ug]{ k|lqmofnfO{ ;3fpg ;s]sf 5}gg\ . ljB'lto k|ljlwdf cfwfl/t :jf:Yo -e-health_ sf 

nflu pko'Qm ;+:yfut ;+/rgf gx'Fbf :jf:Yo dGqfnosf] :jf:Yo ;"rgfsf] zf;g nfO{ ;'wf/ ug]{ 

k|of; df c;/ kl//x]sf]  5 . o;sf] ;fy} pko'Qm ;|f]t afF8kmfF8, ;"rgfsf] sfg"gL j}wtf, ;"rgfsf] 

k|of]u ug]{ ;+:sf/sf] ljsf;, Ifdtf clej[l4, ;"rgf k|0ffnLsf] sfo{9fFrf tyf O{–x]Ny sf] ;'wf/ ug]{ 

k|of;df klg o;n] c;/ u/]sf] 5 . ;fy ;fy} O{–x]Ny sf] k|of]u lj:tf/ u/L ;sf/fTds pknlAw 

xfFl;n ug]{ :jf:Yo dGqfnosf] k|of;nfO{ ;d]t o;n] c;/ u/]sf] 5 .  

O{–x]Ny sf] cj;/ tyf ;Defjgfx?sf] pk'o'Qm Joj:yfkg u/L k|ltkmn xfFl;n ug{sf nflu ;du| 

:jf:Yo ;"rgfsf] z'zf;gdf Jofks ;'wf/ ug'{kg]{ cfjZostf 5 . o;} s'/fnfO{ dWogh/ ub}{ /fli6«o 

:jf:Yo If]q /0fgLlt @)!%–@)@) n] O+lut u/] cg'?k :jf:Yo dGqfnon] /fli6«o O{–x]Ny /0fgLltsf] 

ljsf; u/]sf] 5 . o; /0fgLltn] gful/ssf nflu ;dtfd"ns tyf u'0f:t/Lo :jf:Yo ;]jf k|bfg 

ug{sf nflu ljB'lto k|ljlwdf cfwfl/t :jf:Yo ;dfwfgx? k|:t't ug]{ ck]Iff lnO{Psf] 5 . 

 

  



2 
 

@= ljB'lto k|ljlwdf cfwfl/t :jf:Yo -O{–x]Ny_ sf] kl/efiff 

ljZj :jf:Yo ;+u7gsf] cG7fpGgf} dxf;Dd]ng @))% n] kl/eflift u/]cg'?kg} /fli6«o O{–x]Ny 

/0fgLltn] O{–x]Ny nfO{ o;k|sf/ kl/eflift u/]sf] 5 M :jf:Yo ;]jf k|jfx, lgu/fgL, :jf:Yo lzIff, 

cg';Gwfg tyf 1fg nufot ;du| :jf:Yo tyf ;DalGwt If]qdf ;xof]u k'¥ofpg nfut k|efjsf/L 

tyf ;'/lIft ?kdf ;"rgf k|ljlwsf] k|of]unfO{ O{–x]Ny elgG5 .   

#= /fli6«o O{–x]Ny /0fgLltsf] If]q 

o; /0fgLltn] /fli6«o :jf:Yo gLlt @)&! tyf g]kfn :jf:Yo If]q /0fgLlt @)&@÷&#–@)&^÷&&  

sf] efjL ;f]r, Wo]o tyf nIo xfFl;n ug{sf nlfu :jf:Yo ;]jf k|jfx tyf ;"rgf Joj:yfkg ug{ 

;"rgf tyf ;~rf/ k|ljlwsf] k|of]unfO{ a9fpg] p4]Zo lnPsf] 5 . /fli6«o O{–x]Ny /0fgLltsf cfwf/ 

:tDe, nIo tyf glthfx? /fli6«o :jf:Yo If]q /0fgLlt @)&@÷&#–@)&^÷&&  sf] nIo tyf gf}j6f 

/0fgLlts glthfx? xfFl;n ug{ ;xof]uL x'g] lsl;dn] to ul/Psf 5g\ .   

$= cj:yf ljZn]if0f 

$=!= ;fdflhs tyf hg;f+lVos cj:yf 

dfgj ljsf; ;"rsf+ssf cfwf/df !*& j6f /fi6«x?dWo] g]kfn )=%$ c+s ;lxt !$% cf}+ :yfgdf 

/x]sf] 5 . g]kfndf ;g\ @))#÷)$ df sl/a #)=* k|ltzt hg;+Vof ul/ljsf] /]vfd'lg /x]sf]df ;g 

@)!!÷!@ df of] cg'kft sl/a @% k|ltzt em/]sf]] kfO{Psf] 5 . nueu ^) k|ltzt hg;+Vof s[lif 

k]zfdf ;+nUg /x]sf] g]kfnsf] cy{tGq s[lifdfg} cfwfl/t 5 . tyfkL, s'n ufx|:y pTkfbgdf s[lif 

If]qsf] ;fem]bf/L ;g !(*! df ^! k|ltzt /x]sf]df of] cg'kft ;g\ @)!! df 36]/ #! k|ltztdf 

k'u]sf] 5 . oxL ;dofjwLdf cGo If]qsf] ;fem]bf/L @& k|ltztaf6 a9]/ $* k|ltzt k'u]sf] kfO{Psf] 

5 .  

;g\ @)!! sf] /fli6«o hgu0fgfsf] k|ltjb]g cg';f/ g]kfnsf] s'n hg;+Vof @^=% ldlnog /x]sf] 5 

/ jflif{s hg;+Vof j[l4b/ !=#% k|ltjif{ /x]sf] 5 . /fli6«o hgu0fgfsf] tYof+s cg';f/ s'n 

hg;+Vofdf !) b]lv !$ jif{ pd]/ ;d"xsf] cg'kft ;a}eGbf a9L /x]sf] 5 / To;kl5 % b]lv ( jif{ 

pd]/ ;d"xsf] cg'kft a9L /x]sf] kfO{Psf] 5 . j[4 j[4fx? -^) jif{ jf ;f]eGbf dfly_ sf] hg;+Vof 

;g !(*! sf] bfFhf]df ;g\ @)!! df @=%! u'0ffn] a9]sf] kfO{Psf] 5 . j[4 j[4f pd]/ ;d"xsf] jflif{s 

hg;+Vof j[l4b/ #=)& k|ltzt /x]sf] kfO{Psf] 5 . xfn ^) jif{ jf ;f]eGbf dflysf] pd]/ ;d"xsf] 

cg'kft s'n hg;+Vofsf] * k|ltzt /x]sf] kfO{Psf] 5 g]kfn hLjg:t/ ;e]{If0f @)!! h'g jif}{lkR5] 

a9\b} uO{/x]sf] 5 . hg;+Vofsf] ljt/0fnfO{ lgofNg] xf] eg] nueu cfwf hg;+Vof -%) k|ltzt_ 

t/fO{df, nueu $# k|ltzt hg;+Vof kxf8df / ^=&# k|ltzt hg;+Vof lxdfnL If]qdf a;f]af; 

ug]{ u/]sf] kfO{G5 . jflif{s hg;+Vof j[l4b/ b]z}e/ Ps}gf; /x]sf] kfO{+b}g . zx/L / u|fld0f If]qsf] 

lardf hg;+Vof j[l4b/df 7'nf] cGt/ /x]sf] 5 . zx/L If]qsf] hg;+Vof j[l4b/ #=#* k|ltjif{ /x]sf] 

5 eg] u|fld0f If]qsf] hg;+Vof j[l4b/ )=(* k|ltjif{ /x]sf] 5 -s]lGb|o tYof+s ljefu, @)!!_ .  

zx/L If]qsf] hg;+Vofdf pNn]vlgo j[l4 ePsf] 5 . ;g\ !((! df s'n hg;+Vofsf] ( k|ltzt dfq 

zx/L If]qdf a;f]af; ug]{ u/]sf]df ;g\ @)!! df of] cg'kft a9]/ !& k|ltzt k'u]sf] 5 . zx/L 

If]qd} a;f]af; ug]{ x?sf] lardf /x]sf] :jf:Yo cj:yfsf] c;dfgtf Pp6f d'Vo r'gf}tLsf] ?kdf 

JofKt 5 . pbfx/0fsf] nflu zx/L If]qdf a;f]af; ug]{ ;a}eGbf lgDg jlu{o kl/jf/df hGd]sf] 

aRrfsf] % jif{ k'Ug' cufj} d[To' x'g] ;Defjgf ;a}eGbf x'g]vfg] kl/jf/df hGd]sf] aRrfsf] eGbf 

$=% u'0ffn] a9L /x]sf] 5 . o;}u/L zx/L If]qsf] ;a}eGbf lgDg jlu{o kl/jf/sf dlxnfx? dWo] 
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hDDff $% k|ltzt dlxnfsf] dfq bIf k|;"lt sdL{ ;+u kx"Fr /x]sf] 5 eg] of] cg'kft ;a}eGbf 

x'g]vfg] ju{sf dlxnfx?sf] xsdf *% k|ltzt /x]sf] 5 .  

g]kfndf hDdf %,$@&,#)@ 3/w'/L /x]sf 5g\ h;df ;g\ @)!! df cf};t $=( hgf a;f]af; ug]{ 

u/]sf]df ;g\ @)!$ df of] cf};t 36]/ $=^ df k'u]sf] 5 g]kfn jx';"rs ;e]{If0f @)!$ . g]kfndf 

s'n ^$ k|ltzt 3/w'/Ln] vfgf agfpgsf nflu sf7\ bfp/f nfO{ d'Vo O{Gwgsf] k|of]u ug]{ u/]sf 

5g\ . Ps tLxfO{ eGbf a9L -#*=!& k|ltzt_ hg;+Vofsf] 3/df cem}klg zf}rfno gePsf] kfO{G5 . 

b'O{ tLxfO{ eGbf a9L -^&=@^ k|ltzt_ hg;+Vofn] pHofnf]sf] nflu d'Vo ;|f]tsf] ?kdf ljh'nLsf] 

k|of]u ug]{ u/]sf 5g\ .  

g]kfnsf] ;du| ;fIf/tf b/ ^%=( k|ltzt /x]sf] 5 h;dWo] k'?ifsf] ;fIf/tf b/ &%=! k|ltzt 5 

h'g dlxnfsf] ;fIf/tf b/ -%&=$ k|ltzt_ sf] t'ngfdf a9L /x]sf] 5 . zx/L If]qdf a;f]af; ug]{ 

hg;+Vofsf] ;fIf/tf b/ -*@ k|ltzt_ u|fld0f If]qdf a;f]af; ug]{ hg;+Vofsf] ;fIf/tf b/ -^# 

k|ltzt_ sf] t'ngfdf /fd|f] 5 . o;}u/L, !% b]lv !( jif{ pd]/ ;d"xsf] ;fIf/tf b/ *( k|ltzt 

/x]sf] 5 - k'?if – (@ k|ltzt, dlxnf– *^ k|ltzt_ . tyfkL, ^% jif{ jf ;f]eGbf dflysf] pd]/ 

;d"xsf] ;fIf/tf b/ @! k|ltzt dfq} /x]sf] 5 -k'?if – #%=^ k|ltzt, dlxnf – ^ k|ltzt_ . -s]lGb|o 

tYof+s ljefu, @)!!_ 

;"rgf / ;~rf/ sf nflu ljleGg ljB'lto pks/0fx?sf] k|of]usf] cj:yf x]bf{, nueu %! k|ltzt 

3/w'/L df /]l8of] /x]sf] kfO{Psf] 5 -zx/L If]qdf %#=%^ k|ltzt / u|fld0f If]qdf %)=!& k|ltzt_. 

o;}u/L hDdf #^ k|ltzt 3/df 6]lnlehg /x]sf] 5 -zx/L If]qdf ^)=^& k|ltzt / u|fld0f If]qdf 

#)=^^ k|ltzt_ . tyfkL, hDdf & k|ltzt 3/df sDKo'6/ /x]sf] / hDdf # k|ltzt 3/kl/jf/sf] 

dfq O{G6/g]6df kx"Fr /x]sf] kfO{G5 -s]lGb|o tYof+s ljefu, @)!!_ . g]kfn lnleË :6\ofG88{ ;e]{ 

@)!! sf cg';f/ nueu $# k|ltzt 3/kl/jf/sf] #) ldg]6leqsf] b'/Ldf O{G6/g]6sf] kx"Fr /x]sf] 5 

. tyfkL hDdf #=$ k|ltzt 3/kl/jf/n] dfq O{G6/g]6 ;]jfsf] k|of]u ug]{ u/]sf] kfO{Psf] 5 h;df 

klg zx/L / u|fld0f If]qdf Jofks cGt/ /x]sf] kfO{G5 . zx/L If]qdf !@=# k|ltzt 3/w'/Ln] O{G6/g]6 

;]jfsf] k|of]u ug]{ u/]sf 5g\ eg] u|fld0f If]qdf hDdf !=# k|ltztn] dfq o;sf] k|of]u ug]{ u/]sf 

5g\      -s]lGb|o tYof+s ljefu, @)!!_ 

$=@= xfnsf] :jf:Yo cj:yf  

g]kfnn] gful/ssf] ;du| :jf:Yo glthf ;'wf/ ug{] lbzfdf pNn]Vflgo pknlJw xfFl;n u/]sf] 5 . 

;g\ !(() b]lv @)!$ sf] cjlwdf g]kfnn] kfFr jif{d'lgsf afnaflnsfsf] d[To'b/ tyf lzz' 

d[To'b/nfO{ pNn]Vo ?kdf qmdzM &# k|ltzt tyf ^& k|ltztn] sd u/]sf] 5 . o;}u/L dft[ d[To' 

b/nfO{ ;g\ !((^ / @)!# sf] cjwLdf &^ k|ltztn] 36fpg ;kmn ePsf] 5 . g]kfnn] kf]lnof] 

d'Qm cj:yf, bfb'/faf6 x'g] d[To'b/ 36fpg] nIo, dft[ tyf gjhft lzz' wg'i6+sf/ pGd'ngsf] 

cj:yf / hfkflgh O{G;]kmnfO{l6; lgoGq0f h:tf pknlAwx? klg xfFl;n u/]sf] 5 . ljut !% 

jif{sf] tYof+s n]vfhf]vf ubf{ k"0f{ vf]k kfpg] afnaflnsfx?sf] cg'kftdf lgs} j[l4 ePsf] 5       

-Pg=Pn=P;=P;= @)!!_ . ljut kfFr jif{sf] cjlwdf l8=kL=6L= / kf]lnof] vf]ksf] t]>f] 8f]hsf] 

se/]h lg/Gt/ ?kdf () k|ltzt eGbf dfly /x]sf] 5 eg] bfb'/f vf]ksf] se/]h ** k|ltzt /x]sf] 

5 . ;g\ @)!! df @=^ /x]sf] s'n k|hgg\ b/ 36]/ ;g\ @)!$ df @=# k'u]sf] 5 -Pg=l8=Pr=P; 

@)!!, Pg=Pd=cfO{=;L=P;= @)!$_ .    

ljt]sf] Ps bzsdf slDtdf rf/ k6s k"j{ k|;"lt ;]jf lng] b/df klg ;'wf/ ePsf] 5 . ;g\ @))! 

df !$ k|ltzt ue{jtL dlxnfn] slDtdf rf/ k6s k|;"lt ;]jf lng] u/]sf] g]kfn hg;f+lVos tyf 
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:jf:Yo ;e]{If0f @))! df of] cg'kft ;g @)!$ df ^) k|ltztdf k'u]sf] 5 -Pg=Pd=cfO{=;L=P;= 

@)!$_ . o;} u/L cfwfeGbf a9L -%^ k|ltzt_ k|;"lt bIf k|;"ltsdL{n] ug]{ u/]sf 5g\ . tyfkL 

nueu $% k|ltzt k|;"lt cem}klg bIf :jf:YosdL{sf] ;xof]u lagf 3/dfg} x'g] u/]sf] 5 . gjhft 

lzz'sf] d[To'b/ 36fpg] tyf s'kf]if0f 36fpg] sfo{df eg] cfzf u/] cg'?ksf] pknlAw xfFl;n x'g 

;s]sf] 5}g . ;sf/fTds b]lvPsf ;'rsf+sx?df klg ef}uf]lns If]q, a;f]af;, z}lIfs :t/ tyf 

cfly{s cj:yfsf] cfwf/df 7'nf] ljljwtf b]lvg' r'gf}tLsf] ?kdf /x]sf] 5 .  

Ifo/f]u, Pr=cfO{=eL tyf cf}nf]/f]u lgoGq0fsf nflu ulPsf k|of;x?n] oL /f]ux? ;g]{ b/ /f]Sgdf 

pNn]Vo pknlJw xfFl;n u/]sf 5g\ . tyfkL, ax' cf}ifwL k|lt/f]wL Ifo/f]usf la/fdLx?sf] ;+Vofdf 

eg] j[l4 e}/x]sf] 5 h'g hl6n hg:jf:Yo ;d:ofsf] ?kdf /x]sf] 5 . csf]{ tkm{ a9\b} uPsf] g;g]{ 

/f]usf] ;d:ofn] yk r'gf}tL ylk/x]sf] 5 . g;g]{ /f]ux?df dw'd]x, cj'{b /f]u, bL3{ Zjf; k|Zjf; 

;DaGwL /f]u, d'v ;DaGwL /f]u tyf dfgl;s ;d:ofx? d'Vo?kdf /x]sf 5g\ -cfO{=Pr=Pd=O{= 

@)!), Pg=Pr=P;=P;= @)!%_ . ljut !% jif{df bL3{ /f]usf gofF la/fdLsf] ;+Vof ^ k|ltzt      

-!((%÷(^_ af6 a9]/ !@ k|ltzt -@)!)÷!!_ df k'u]sf] 5 -Pg=Pn=P;=P;= @)!!_ . s'n bL3{ 

/f]u dWo] #! k|ltzt d[uf}nf÷sn]hf] ;DaGwL, !% k|ltzt jfy/f]u !! k|ltzt pRr /Qmrfk, !) 

k|ltzt cf:Ydf -bd_, ^ k|ltzt d'6';DaGwL /f]u, % k|ltzt dw'd]x, # k|ltzt Zjf; k|Zjf; 

;DaGwL ;d:of tyf ! k|ltzt O{lkn]K;L -5f/]/f]u_ d'Vo ?kdf /x]sf] kfO{Psf] 5  -Pg=Pn=P;=P;= 

@)!!_ .  

a9\bf] qmddf /x]sf] dfgl;s :jf:Yo ;d:of / a9\bf] cfTdxTofsf] k|j[lt, ;jf/L b'3{6gf, j[4 j[4fsf] 

:jf:Yo, jftfj/0fLo :jf:Yo, k]zfut :jf:Yo, lszf]/ lszf]/L :jf:Yo gofF / hNbfaNbf If]qx?sf] 

?kdf b]vf k/]sf 5g\ h;sf nflu yk zts{tf / ;|f]tsf] cfjZostf 5 . o;sf cnfjf, k|fs[lts 

k|sf]ksf] a9\bf] qf; / jftfj/0fLo kl/jt{gsf c;/x?n] hg:jf:Yo If]qdf r'gf}tL yk u/]sf 5g\ . 

;g @)!% sf] clk|n dlxgfdf g]kfndf uPsf] ljgfzsf/L e'sDkn] tTsfn cfktsflng cj:yfsf] 

tof/L tyf k|ltsfo{sf] nflu emsemSofPsf] 5 .   

zf/Ll/s tyf dfgl;s ckfËtf klg g]kfnsf] Pp6 k|d'v :jf:Yo ;d:ofsf] ?kdf ljBdfg 5 . 

g]kfndf nueu #=^ k|ltzt dflg;x?df s'g} g s'g} lsl;dsf] ckfËtf /x]sf] kfO{Psf] 5 h'g 

dlxnfx?sf] t'ngfdf k'?ifx?df a9L kfO{Psf] 5 -k'?if – $=@ k|ltzt, dlxnf – # k|ltzt_          

-Pg=Pn=P;=P;= @)!!_ . d'Vo ?kdf b]lvg] ckfËtfx? dWo] @(=@ k|ltzt zf/Ll/s ckfËtf, @@=# 

k|ltzt b[li6 ;DaGwL ckfËtf, @#=$ k|ltzt >j0f ;DaGwL, @=$ k|ltzt b[li6÷>j0f ;DaGwL, *=^ 

k|ltzt af]nfO{ ;DaGwL, ^=* k|ltzt dfgl;s ckfËtf tyf &=# k|ltzt ax' ckfËtf /x]sf 5g\    

-Pg=Pn=P;=P;= @)!!_  .  

:jf:Yo ;]jfsf] u'0f:t/ ;a} txdf ;Gtf]ifhgs /x]sf] 5}g . :jf:Yo ;]jfsf] j[xt If]qsf nflu /fli6«o 

dfkb08x?sf] ljsf; ePsf 5}gg\, hlt ePsf 5g To;sf] klg k|efjsf/L ?kdf sfof{Gjog ul/Psf 

5}gg\ / k|efjsf/L cg'udg x'g ;s]sf] 5}g . :jf:Yo ;+:yfx?nfO{ ljlzi6 u'0f:t/sf cfofdxx?sf] 

cfwf/df l:js[tL lbO{Psf] 5}g / To;sf] cfwf/df tL ;+:yfx?sf] d"Nof+sg x'g] u/]sf] klg 5}g\ . 

cfjZostf eGbf sd d]G6/LË / k|fljlws ;xof]u b'/ b/fhdf /x]sf :jf:Yo ;+:yfx?af6 k|bfg 

ul/g] ;]jfsf] sd u'0f:t/sf] csf]{ sf/0fsf] ?kdf /x]sf] 5 . cf}ifwLsf] ;d'lrt k|of]u csf]{ d'Vo 

d'4fsf] ?kdf /x]sf] 5 . ljz]if u/]/ hf] s;}n] klg cflwsfl/s JolQmsf] k|]:lqmK;g lagf cf}ifwL k|fKt 

ug{;Sg] /  :jf:Yo ;+:yfdf af/Daf/ cf}ifwLsf] cefj x'g] x'gfn] of] ;d:of hg:jf:Yosf] rf;f]sf] 

ljifo ag]sf] 5 .  
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:jf:Yo ;]jfsf] c;dfg kx"Fr tyf pkof]u :jf:Yo If]qsf] Pp6f k|d'v r'gf}tLsf] ?kdf /x]sf] 5 . 

ljz]if u/]/ u|fld0f If]qdf a;f]af; ug]{ hgtf, Go"g cfo ePsf ju{ tyf s]xL hghfltx? cfly{s, 

;fdflhs tyf ;f+:s[lts, ef}uf]lns tyf ;+:yfut cj/f]wx?sf] sf/0fn] :jf:Yo ;]jfsf] kx"Fraf6 

6f9f /x]sf 5g\ . cem n}lËs c;dfgtfn] ubf{ dlxnfsf] :jf:Yodf r'gf}tL yk u/]sf] 5 . dfly 

pNn]lvt w]/}h;f] cj/f]wx?nfO{ cfw'lgs ;"rgf tyf ;~rf/ k|ljlwsf] pknAwtf a9fP/ jf pkof]u 

a9fP/ sd ug{ ;lsG5 .   

:jf:Yo k|0ffnLsf] kIfaf6 x]bf{ dfgj ;|f]t Joj:yfkgsf ;a} kIfx? pTkfbg, 5gf}6, lgo'QmL ug]{ 

tyf hgzStLnfO{ l6sfO{/fVg] sfo{ r'gf}tLk"0f{ b]lvG5 . s]xL ;'wf/sf jfjh'b ;fj{hlgs cfly{s 

Joj:yfkg / cfk"lt{ Joj:yfkg k|0ffnL ;/sf/L lgsfo tyf ljsf;sf ;fem]bf/x?sf nflu d'Vo 

rf;f]sf ljifo x'g\ . oL k|0ffnLx?sf] ;'wf/sf nflu ;/sf/n] hgzlQm ljsf; ;"rgf k|0ffnL         

-HuRDIS_, n]vfkfng tyf ah]6 lgoGq0f k|0ffnL -TABUCS_, cfk"lt{ Joj:yfkg ;"rgf k|0ffnL   

-LMIS_ h:tf ;"rgf k|0ffnLx?sf] z'?jft u/]sf] 5 . tyfkL oL k|0ffnLx? cfzf u/] cg'?k 

k|efjsf/L ?kdf ;+rfngdf cem} cfpg ;s]sf 5}gg\ .  

:jf:Yo ;DaGwL ;"rgfsf] ;dodf pknAwtf tyf k|of]u cem}klg sdhf]/ /x]sf] 5 h;n] ;/sf/sf] 

:jf:Yo ;]jfdf ;dfg kx"Fr / u'0f:t/df ;'wf/ ug]{ k|of;nfO{ ;d]t gsf/fTds c;/ kfl/ /fv]sf] 5 

. pknAw ;"rgfsf] cflZf+s k|of]un] of]hgf, cg'udg tyf d"Nof+sg rqmnfO{ ;d]t c;/ u/]sf] 5 .  

:jf:Yo ;]jfsf] Joj:yfkg tyf lgodg ;/sf/sf] nflu r'gf}tLk"0f{ sfo{ agL/x]sf] 5 . ;fj{hlgs 

If]qdf xfn cf7 j6f s]lGb|o c:ktfn, 5 j6f If]qLo / pk–If]qLo c:ktfn / lhNnf :t/df $))) 

eGbf a9L :jf:Yo ;+:yfx? /x]sf 5g\ . :jf:Yo dGqfno cGt/ut nueu #),))) :jf:YosdL{x? 

sfo{/t /xg'n] :jf:Yo dGqfnonfO{ ;fj{hlgs If]qsf] bf]>f] 7'nf] /f]huf/bftf agfPsf] 5 . 

;fj{hlgs :jf:Yo ;+:yfx? tyf :jf:YosdL{sf] Joj:yfkgsf nflu cfjZos Joj:yfkg k|0ffnL tyf 

ljs]lGb|t zf;g sdhf]/ /x]sf] 5 .  

g]kfn ;/sf/n] :jf:Yo If]qdf ;]jf k|bfos tyf ;]jf ;'lglZrtstf{sf] bf]xf]/f] e"ldsf lgjf{x 

ul//x]sf] 5 . tyfkL, ;/sf/sf] sdhf]/ k|f]T;fxg tyf lgodg Ifdtfsf] sf/0f ;]jfsf] 

;'lglZrtstf{sf] e"ldsf l;ldt dfq b]lvPsf] 5 . b|'t utLdf a9L/x]sf] lglh :jf:Yo If]qsf] lgodg 

ljz]if u/]/ r'gf}tLk"0f{ ag]sf] 5 . g]kfnsf] gofF ;+ljwfg cg';f/ g]kfnsf] abln+bf] zf;lso :j?kdf 

:jf:Yo If]qnfO tLgj6f :t/df k'g{;+/rgf ug'{ kg]{ cfjZostf 5 – s]lGb|o, k|fb]lzs / :yflgo . 

o;n] :jf:Yo If]qsf] xfnsf] sfo{ tyf ;+/rgfnfO{ k"gd"{Nof+sg u/L ;+l3o ;/sf/sf] 9fFrf cg'?k 

tLgj6f :t/df k"g;f{u+7lgs/0f ug'{kg]{ cfjZostfnfO{ phfu/ u/]sf] 5 . cGo If]qx? h:t} :jf:Yo 

If]qn] klg s]lGb|s[t ;+/rgfaf6 ;+l3o ;+/rgfdfdf kl/jt{g x'Fbf y'k|} r'gf}tLx?sf] ;fdgf ug'{kg]{ 

cf+sng ul/Psf] 5 . h] xf];\ ;+l3otf :jf:Yo If]qsf] xfnsf] sfo{nfO{ k'gM kl/eflift ug]{ tyf 

xfnsf] ;+:yfut ;+/rgfnfO{ k'gM ;f+u7gLs/0f ug]{ cj;/ klg xf] h;n] xfn ljBdfg tyf 

pbLodfg :jf:Yo r'g}tLx?nfO{ r':t b'?:t / k|efjsf/L 9+un] ;Daf]wg ug{ ;3fp k'¥ofpg] 5 .  
 

$=#= gLltut Joj:yf  
$=#=!= :jf:Yo gLltsf] emns 

k|hftGqsf] pbo ;Fu} g]kfnsf] /fli6«o :jf:Yo gLlt !((! sf] lgdf{0f ePsf] lyof] . /fli6«o :jf:Yo 

gLltnfO{ sfof{Gjog ug{sf nflu bf]>f] bL3{sflng :jf:Yo of]hgf -!((&÷@)!&_ sf] ljsf; ul/Psf] 

lyof] . To;kZrft dlxnf / afnaflnsf, ul/a, b'u{d If]qsf lk5l8Psf / l;dfGts[t ju{sf] :jf:Yo 
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cj:yfdf ;'wf/ ug]{ s'/fnfO{ ljz]if hf]8\ lbg yflnof] . /fli6«o :jf:Yo gLlt !((! n] :jf:Yodf 

lglh If]qsf] ;xefuLtfsf] nflu klg dfu{ k|z:t u¥of] . 

g]kfnsf] cGtl/d ;+ljwfg @))& n] klxnf] k6s :jf:YonfO{ gful/ssf] df}lns clwsf/sf] ?kdf 

:jLsf/ u¥of] . g]kfnsf] gofF ;+ljwfg @)!% n] klg cfwf/e"t :jf:YonfO{ ;Dk"0f{ gful/ssf] xssf] 

?kdf :yflkt u/]sf] 5 . g]kfnsf] ;+ljwfgn] :jf:Yo ;]jfdf ;a}sf] ;dfg kx"Fr tyf cfwf/e"t 

:jf:Yo ;]jf lgMz'Ns k|fKt ug]{ xsnfO{ ljz]if k|fyldstf lbPsf] 5 . g]kfnsf] ;+ljwfgn] k|To]s 

gful/ssf] cfkm\gf] :jf:Yo pkrf/sf] ;DaGwdf hfgsf/L kfpg] xsnfO{ klg ;'lglZrt u/]sf] 5 .  

kl/jlt{t kl/k|]Ifdf ljBdfg :jf:Yo ;d:ofx?nfO{ ;Daf]wg ug{sf nflu ;/sf/n] /fli6«o :jf:Yo 

gLlt @)!$ sf] lgdf{0f u/]sf] 5 . gofF :jf:Yo gLltn] u'0f:t/Lo :jf:Yo ;]jfdf tyf :jf:Yo 

;DaGwL ;"rgfdf kx"FrnfO{ hf]8 lbPsf] 5 . o;}u/L :jf:Yo gLltn] ;dtfd"ns tyf clwsf/df 

cfwfl/t k4tLnfO{ cfTd;ft u/L :jf:Yo sfo{qmddf ul/a, l;dfGts[t tyf hf]lvddf /x]sf 

;d"xsf] kx"Fr j[l4 ug]{ tyf :jf:Yo If]qdf z'zf;g / hjfkmb]lxtf ;'wf/ ug]{ s'/fnfO{ klg hf]8 

lbPsf] 5 .  

:jf:Yo dGqfno :jf:Yo ;DaGwL kfFr jif]{ /0fgLlts of]hgfx?af6 lgb]{lzt 5 . :jf:Yo ;DaGwL 

kfFr jif]{ of]hgfsf] z'?jft ;g\ @))% af6 ePsf] lyof] h'g ;do :jf:Yo If]qdf If]qut k4tL   -

Sector Wide Approach-SWAp_ klxnf] k6s z'?jft ul/Psf] lyof] / o;}df cfwfl/t 

klxnf] g]kfn :jf:Yo If]q sfo{qmd @)!%–@)!) -NHSP_ nfu' ePsf] lyof] . ;g\ @)!) df bf]>f] 

g]kfn :jf:Yo If]q sfo{qmd @)!)–@)!% -NHSP II_ nfu' ul/Psf] lyof] h;df d'Vot klxnf] 

:jf:Yo If]q sfo{qmds} /0fgLlts l;4fGtx?nfO{ lg/Gt/tf lbO{Psf] lyof] .  

klxnf] / bf]>f] g]kfn :jf:Yo If]q sfo{qmd cGtu{t O{–x]Ny / :jf:Yo ;"rgf Joj:yfkgsf] If]qdf 

s]xL ;'wf/x? ePsf lyP . :jf:Yo ;"rgf Joj:yfkgnfO{ g]kfn :jf:Yo If]q sfo{qmdsf] klxnf] / 

bf]>f] ;+:s/0fdf d'Vo /0fgLlts lbzfsf] ?kdf /flvPsf] ePtfklg o;df yf]/} dfq} pknlAw xfFl;n 

ug{ ;lsPsf] lyof] . km/s km/s ;"rgf k|0ffnL x?sf] Ps cfk;df cGt/lqmof ;d]t gx'g] cj:yf 

ljBdfg 5 . o;sf ;fy} :jf:Yo ;"rgf tyf k|df0fx?sf] k|of]u cToGt} Go"g /xg'n] ;du| :jf:Yo 

;"rgfsf] Joj:yfkg sdhf]/ /x]sf] a'lemG5 .   

;g\ @))& df :jf:Yo If]qsf] ;"rgf /0fgLltsf] d:of}bf tof/ ul/Psf] lyof] t/ o;sf] k|of]u ;fFrf] 

cy{df x'g ;s]g . tt\kZrft k|fljlws, d"Nof+sg / cg'udg tyf :jf:Yo cj:yfdf ePsf 

kl/jt{gx?n] pQm /0fgLltnfO{ kl/dfh{g ug'{ kg]{ jf lj:yflkt ug'{kg]{ cfjZostfnfO{ cf}+NofPsf 

5g\ . g]kfn :jf:Yo If]q sfo{qmd klxnf] / bf]>f] nfu' ePsf] cjlwdf O{–x]Ny / Pd–x]Ny ;dfwfgx? 

/0fgLlts ?kn] lgb]{lzt lyPgg\ . :jf:Yo If]qsf] gofF k~r jlif{o /0fgLlts of]hgfn] eg] /fli6«o O{–

x]Ny /0fgLltsf] cfjZostfnfO{ O{lËt u/]sf] 5 .  

gofF ;+ljwfg / :jf:Yo gLlt cfP;+u} :jf:Yo If]qsf] t]>f] /0fgLlts of]hgf – g]kfn :jf:Yo If]q 

/0fgLlt @)!%–@)@) n] ljutsf of]hgfx?sf] t'ngfdf km/s k|sf/sf /0fgLlts lbzfx?sf] 

cjnDag u/]sf] 5 . o; /0fgLltn] :jf:Yo ;]jfdf ;j{JofkL kx"Fr -Universal Health Coverage_ 

k|ltsf] /fli6«o k|lta4tfsf] ;kmn sfof{Gjogsf nflu cfjZos ;|f]t tyf nufgLsf] cfwf/ to 

u/]sf] 5 . g]kfn :jf:Yo If]q /0fgLlt t]>f]n] :jf:Yo ;]jfsf] u'0f:t/ tyf k|0ffnLsf] ;'b[9Ls/0f h:t} 

dfgj >f]t Joj:yfkg, vl/b tyf cfk"lt{ Joj:yfkg k|s[of / ;fjh{lgs ljlQo Joj:yfkg cflbnfO{ 

ljz]if hf]8 lbPsf] 5 . o; /0fgLltn] dfgj :jf:YonfO{ ;du| cfly{s tyf ;fdflhs ljsf; 

k|s[ofsf] s]Gb|df /fVb} g]kfnL hgtfsf] :jf:Yodf ;'wf/ Nofpg ax'kIfLo ;xsfo{nfO{ hf]8 lbPsf] 5 
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. o; /0fgLltn] :jf:Yo ;DaGwL cWoog cg';GwfgnfO{ a9fjf lbg] tyf pknAw k|dfl0fstYo -

evidence_ sf] k|of]unfO{ a9fpg] s'/fnfO{ hf]8 lbPsf] 5 . o; /0fgLltn] :jf:Yo ;DaGwL ;"rgf 

Joj:yfkgsf nflu cfw'lgs k|ljlwsf] k|of]u a9fpg k|f]T;fxg u/]sf] 5 . g]kfn :jf:Yo If]q 

/0fgLltn] tkl;nsf rf/ lgb]{zs l;4fGt c+lusf/ u/]sf] 5 M 

1. :jf:Yo ;]jfdf ;dtfd"ns kx"Fr 

2. u'0f:t/Lo :jf:Yo ;]jf 

3. :jf:Yo k|0ffnLdf ;'wf/ 

4. ax'kIfLo ;xsfo{ 

 

g]kfn :jf:Yo If]q /0fgLlt t]>f]n] hjfkmb]xL / ;dtfd"ns :jf:Yo ;]jf k|0ffnLsf dfWod4f/f ;a} 

g]kfnLsf] :jf:Yo :t/ j[l4 ug]{ nIo lnPsf] 5 . pNn]lvt nIo xfFl;n ug{sf nflu tkl;n 

adf]lhd ( j6f glthf x? to ul/Psf 5gM 

1. k'gl{gdf{0f Pj+\ :jf:Yo k|0ffnLsf] ;'b[9Ls/0f M ef}lts ;+/rgf, :jf:Yo If]qsf nflu hgzlQm, 

vl/b / cfk"lt{ Joj:yfkgo  

2. :jf:Yo ;]jf ug]{ :yfgdf u'0f:t/ clej[l4 

3. :jf:Yo ;]jfsf] ;dtfd"ns ljt/0f / pkof]u 

4. ljs]lGb|t of]hgf tyf ah]6 k|0ffnL ;'b[9Ls/0f 

5. :jf:Yo If]q Joj:yfkg / z'zf;gdf ;'wf/ 

6. :jf:Yo If]q nufgLsf] lbuf]kgfdf ;'wf/ 

7. :j:y hLjgz}nL tyf jftfj/0fdf ;'wf/ 

8. hg:jf:Yo ljkb Joj:yfkgdf ;'wf/ 

9. lg0f{o k|s[ofdf k|df0fx?sf] pknAwtf / k|of]udf clej[l4  

 

$=#=@= ;"rgf tyf ;~rf/ k|ljlw gLltsf] emns 

g]kfndf ;"rgf tyf ;~rf/ gLltsf] jftfj/0f ;x>fJbLsf] cGTolt/ af6 km:6fpg z'? eof] . 

b"/;+rf/ P]g / /fli6«o b"/;+rf/ gLlt ;g\ !(() sf] cGTolt/ k|efjsf/L ePsf] lyof] . o;}u/L 

/fli6«o ;"rgf k|ljlw gLlt tyf ljB'lto sf/f]af/ P]g - Electronic Transaction Act_ sf] 8«fˆ6 

;g\ @))) df tof/ ePsf] lyof] . l8lh6n o'udf af}l4s ;DklQ -Intellectual Property_ sf] 

;'/Iffsf] dxTj ;DaGwdf ax;\ rln/xFbf k|ltlnlk P]g -Copyright Act_ klg ;f]xL jif{ to ul/Psf] 

lyof] . dfly pNn]lvt gLlt tyf sfg"lg Joj:yf ;+u} ;/sf/ ;"rgf, ;~rf/ tyf k|ljlwsf] If]qnfO{ 

pko'Qm tl/sfn] lgodg / Joj:yfkg ug{ ;t{s ePsf] 5 .  

 

g]kfn ;/sf/n] ;g\ !((^ df lj1fg tyf k|ljlw dGqfnosf] u7g u/L ;"rgf, ;~rf/ tyf k|ljlwsf] 

If]qnfO{ oxL dGqfnosf] dftxtdf /fv]sf] 5 . tyfkL ;g\ @))) sf] bzssf] z'?lt/ ;"rgf, 

;~rf/ tyf k|ljlwn] ljleGg If]qx?;u+ ;DaGw /fVg] x'gfn] 5'§f 5'§} dGqfnodf o;sf] lgodgsf] 

Joj:yf x'g'kg]{ tyf lglZrt Pp6f dfq} dGqfnon] oL ;a} Joj:yfkg ug{ ;Ifd gx'g] s'/fsf] 

dxz'; ug{ yflnof] .  oL ;d:ofx?nfO{ ;Daf]wg ug{sf nflu ;g\ @))# df g]kfn ;/sf/4f/f 

;DdfggLo k|wfgdGqLHo"sf] cWoIftfdf pRr :t/Lo ;"rgf k|ljlw cfof]u -High Level Information 

Technology Commission-HLCIT_ sf] u7g ul/of] . o; cfof]nfO{ d'ntM ;|f]t ;DkGg / ;s[o 

O{sfOsf] ?kdf x]/LPsf] 5 . cfof]usf] sfo{sfndf o;n] O{–ue{g]G;sf] u'? of]hgf tof/ ug]{, cWoog 

cg';Gwfgx? ug]{ sfo{ x? ;DkGg u¥of] . o;sf ;fy} o; cfof]un] PsLs[t dfgs -Unified 
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code_, / cGt/;+rfng 9fFrf -interoperability framework,) o;n] g]kfnL kmG6 / b'u{d If]qdf 

6]ln ;]G6/x? sf] z'?jft ug]{ sfo{ klg u¥of] .  g]kfn ;/sf/n] o; cfof]unfO{ ;g\ @)!! df 

lj36g u¥of] h;nfO{ g]kfnsf] ;"rgf tyf ;~rf/ k|ljlw ljsf;sf] nflu gsf/fTds ?kdf x]l/Psf] 

5 . xfnsf] cj:yfdf ;"rgf tyf ;~rf/ k|ljlwsf] If]q ljleGg ;fj{hlgs O{sfOx?af6 lgodg 

ul/Psf] 5 . o;/L lgodg ug]{ lgsfox?df cw{ :jfoQ g]kfn 6]lnsd, ;"rgf tyf ;~rf/ k|ljlw 

dGqfno, lj1fg tyf k|ljlw dGqfnosf] dftxtdf /fli6«o ;"rgf k|ljlw s]Gb| / ;"rgf tyf ;~rf/ 

k|ljlw dGqfnosf] dftxtdf k|df0fLs/0f lgGqssf] sfof{no /x]sf 5g\ .  

dfly pNn]lvt lgofds lgsfox?n] ;"rgf tyf ;~rf/ k|ljlwsf] If]qdf cfzfltt glthf k|:t't ug{ 

;ls/x]sf 5}gg\ . o;sf] d'Vo r'gf}tLsf] ?kdf z;Qm /fhg}lts k|ltj4tfsf] cefj, kl/jt{g k|ltsf] 

pbfl;gtf, sfg"lg c:ki6tf / cfjZostf eGbf sd ;"rgf k|ljlwsf] k"jf{wf/ tyf k|s[of cflb 

/x]sf 5g\ .  

;"rgf tyf k|ljwsf] If]qnfO{ k|j4{g tyf ljsf; ug{sf nflu xfn nfu' ePsf /fli6«o gLlt tyf 

/0fgLltx? dWo] :jf:Yo If]qdf dxTjk"0f{ ?kn] k|efj kfg]{ s]xL gLlt tyf /0fgLltx?nfO{ tn 

;+lIfKtdf pNn]b ul/Psf] 5 M 

$=#=@=!= /fli6«o ;"rgf tyf ;~rf/ k|ljlw gLlt  
;g\ @)!% df cfPsf] /fli6«o ;"rgf tyf ;~rf/ k|ljlw gLlt sf] Wo]o l8lh6n g]kfn agfpg] tkm{ 

pGd'v 5 / o;n] ;"rgf tyf ;~rf/ k|ljlw nfO{ ;dtfd"ns / bLuf] ljsf;sf] ;xfossf] ?kdf 

1fg / ;"rgfsf] k|j4{g ug{] Pp6f dxTjk"0f{ tTj eg]/ klxrfg u/]sf] 5 . o; gLltn] a[xt 

;fj{hlgs lglh ;fem]bf/L sf] dfWodaf6 /fli6«o ljsf;sf p4]Zo tyf k|fyldstfx?;+u ;DalGwt 

/x]/ ;"rgf tyf ;~rf/ k|ljlwnfO{ lj:tf/ ug]{ of]hgf lnPsf] 5 . o; gLltn] :jf:Yo nufot cGo 

;/sf/L If]qx?nfO{ If]qut ;"rgf tyf ;~rf/ k|ljlw /0fgLlt th'{df ug]{ cfwf/ klg lbPsf] 5 . o; 

gLltsf] dfWodaf6 g]kfn ;/sf/n] ;"rgf tyf ;~rf/ k|ljlw ;DalGwt /fli6«o tyf ;xfos 

k"jf{Wff/x? v8f ug{ nufgL ug]{ k|ltj4tf hfx]/ u/]sf] 5 . o;sf ;fy} a|f]8a]08 sg]S6Llel6 sf] 

kx"Frdf lj:tf/ ug]{ k|ltj4tf klg o; gLltn] hfx]/ u/]sf] 5 .  

o; gLltn] ;g\ @)@) ;Dd g]kfnnfO{ cGt/fl6«o ;"rgf tyf ;~rf/ k|ljlw ljsf; ;'rsf+s tyf 

ljB'tLo ;'zf;g d'Nof+sgsf] pRr bf]>f] rg'{cf+zdf Nofpg] nIo lnPsf] 5 . of] nIo xfFl;n ug{sf 

nflu o; gLltn] &% k|ltzt g]kfnL hgtfnfO{ l8lh6n ;fIf/ agfpg] tyf () k|ltzt hgtfnfO{ 

a|f]8a]08 sg]S6Llel6sf] kx"Frdf k'¥ofpg] ;f]r lnPsf] 5 . o; gLltn] /fli6«o cy{tGqdf ;"rgf tyf 

;~rf/ k|ljlw pBf]usf] ;fem]bf/Ldf j[l4 ub}{ ;g\ @)@) ;Dddf s'n ufx|:y pTkfbgsf] &=% k|ltzt 

;fem]bf/L ;"rgf tyf ;~rf/ k|ljlw pBf]ujf6 x'g] nIf lnPsf] 5 .  

;"rgf tyf ;~rf/ k|ljlwnfO{ kf/bzL{ / ;Ifd sd{rf/LtGq ;lxtsf] z'zf;gnfO{ k|>o lbg] 

;Defljt cfwf/sf] cnfjf ;]jfsf] lj:tf/ ug]{ tyf :jf:Yo k|0ffnLnfO{ yk z;Qm agfpg] cfwf/sf] 

?kdf klg o; gLltn] klxrfg u/]sf] 5 . /fli6«o ;"rgf tyf ;~rf/ k|ljlwn] :jf:Yo If]q;+u 

;DalGwt tn pNn]lvt Joj:yfx? u/]sf] 5 M 

 ;"rgf tyf ;~rf/ k|ljlw / cGo cfw'lgs k|ljlwx?sf] dfWodaf6 u'0f:t/Lo :jf:Yo ;]jf 

k|j4{g ug{sf nflu lj:t[t /0fgLlts vfsf th'{df u/L nfu' ug]{ 
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 cfw'lgs :jf:Yo ;]jfdf kx"Fr j[l4 ug{sf nflu ;"rgf tyf ;~rf/ k|ljlwdf cfwfl/t 

:jf:Yo ;]jf k|0fflnx? h:t} O{–x]Ny, Pd–x]Ny, a[xt 6]lnd]l8l;g sfo{qmdsf nflu nufgL 

clej[l4 ug]{ 

 ;fj{hlgs, lglh tyf gful/s ;dfhsf] ;+nUgtfdf :jf:Yo If]qdf ;"rgf tyf ;~rf/ 

k|ljlwsf] k|j4{gsf nflu ;fem]bf/L ug]{ 

 :jf:Yo ;"rgfx?sf] Joj:yfkg tyf ;]jfu|fxLx?sf] ;"rgfsf] uf]klgotf ;'lglZrt ug{sf 

nflu sfg"lg jf lgodg vfsf th'{df ug]{ 

 ;"rgf tyf k|ljlwsf] k"jf{wf/x? :yfkgf ubf{ /]l8of] ;+s]t / ljB't If]q (electromagnetic 

field) ;+usf] bL3{sflng ;Dks{sf] sf/0fn] dfgj :jf:Yodf kg{ ;Sg] c;/af6 hf]ufpg] 

Joj:yf ldnfpg] 

 :jf:Yo ;+:yf glhs cfwf/e"t ;~rf/ ;]jf tyf O{G/g]6 ;]jf lbg] :yfgsf] k|j4{g  ug]{ 

 :jf:Yo k|j4{g / k/fdz{ If]qdf sfd ug]{ gfkmf/lxt ;+:yfx?sf nflu 6n lk|m ;]jfsf] 

Joj:yf ug]{ 

/fli6«o ;"rgf tyf ;~rf/ k|ljlw gLltn] dfly pNn]lvt gLltut Joj:yfx?nfO{ sfof{Gjog ug{sf 

nflu :jf:Yo If]qsf] If]qut /0fgLltx? to u/]sf] 5 .  

 

$=#=@=@= g]kfn ljB'tLo ;'zf;g cGt/;+rfng 9fFrf -Nepal e-governance Interoperability 

Framework_ 

df ;/sf/sf] ;"rgf k|0ffnLx?nfO{ PsLs[t ?kdf sfo{ ug{sf nflu ;xof]u k'¥ofpg] x]t'n] pRr 

:t/Lo ;"rgf k|ljlw cfof]u -High Level Information Technology Commission-HLCIT_ n] ;g\ 

@)!) df g]kfn ljB'tLo ;'zf;g cGt/;+rfng 9fFrfsf] ljsf; u/]sf] lyof] . o; 9fFrfsf d'Vo 

lgb]{zs l;4fGtx? lgDg 5g M 

 cGt/;+rfng -Interoperability_ M o; k|m]djs{n] PsLs't ?kdf sfo{ ug{sf nflu dfkb08 

tyf :k]l;lkms];gx?nfO{ l;kmfl/; u/]sf] 5 . o;n] ;Dej eP;Dd lgz'Ns / v'Nnf 

;|f]taf6 pknAw x'g] ;km\6j]o/ k|0ffnL -FOSS_ sf] k|of]u ug{sf nflu l;kmfl/; u/]sf] 5 . 

 k'gM k|of]u tyf ;fem]bf/L -Share, re-use and collaborate_ M o; 9fFrfn] ljleGg ;/sf/L 

lgsfox?sf] lardf k'gM k|of]u ug{ ;lsg] lsl;dsf ;"rgf tyf ;~rf/ k|ljlw ;DaGwL 

dfkb08 / ;f]sf nflu ;fem]bf/LnfO{ k|f]T;fxg u/]sf] 5 .  

 lj:tf/of]Uo -Scalability_ M o; k|m]djs{n] lj:tf/ ug{ -a9fpg_ ;lsg] vfnsf 

dfkb08x?sf] ljsf; l;kml/; u/]sf] 5 . 

  v'Nnf dfkb08x?sf] kfngf -Adherence to open standards_ M cGt/{fli6«o ?kdf 

k|ltli7t dfkb08x? pknAw eP;Dd cfTd;ft ug{ l;kmfl/; u/]sf] 5 .  

$=#=@=#= ljB'lto sf/f]af/ P]g -Electornic Transacion Act_ 

of] P]g ljB'lto b:tfj]hx?, ljB'lto b:tvt / ljB'lto sf/f]af/x?nfO{ j}wtf lbgsf] nflu 

dxTjk"0f{ 5 . o; P]gn] ljB'lto tYof+ssf] sf/f]af/ tyf l8lh6n b:tvt ;DaGwL sfg"lg Joj:yf 
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u/]sf] 5 . o; P]gn] ;/sf/L / ;fj{hlgs lgsfox?nfO{ ljl8Ë / 6]08/, sd{rf/L cfjZostfsf] 

;"rgf tyf ljB'lto lgj]bgx? l:jsf/ ug]{ cflb sfo{x? ug{sf nflu ljB'lto dfWodsf] k|of]u ug]{ 

cg'dtL lbPsf] 5 . o;sf cnfjf, o; P]gn] ljB'lto ck/fw lgoGq0f ug]{ ljleGGf pkfox?sf] klg 

Joj:yf u/]sf] 5 . o; P]gn] ljleGg ;fO{a/ ck/fw x? h:t} XoflsË, kfO{/];L / l8lh6n k|ltlnlk 

clwsf/sf] pNn+3g cflbsf] sfg"lg k|efjx?nfO{ kl/eflift u/]sf] 5 .   

$=#=@=$= b"/;+rf/ gLlt -Telecommunication Policy_ 

;g\ @))$ sf] 6]lnsDo'lgs];g gLltn] o;eGbf klxn] ;g\ !((( df ag]sf] gLltnfO{ k|lt:yfkg 

u/]sf] 5 . o; gLltsf] d'Vo p2]Zo b'/;+rf/ ;]jfnfO{ plrt vr{df ljZj;lgo / kx"Fro'Qm 

agfpgsf nflu pko'Qm jftfj/0fsf] >[hgf ug]{ /x]sf] 5 . o; gLltn] lglh If]q;+usf] ;xsfo{df 

/fi6«sf] ;fdflhs / cfly{s ljsf;df ;xof]u k'¥ofpg] u/L b'/;+rf/ If]qsf] ljsf; ug]{ Joj:yf 

u/]sf] 5 . o; gLltn] b'/;+rf/ ;]jfdf ;j{JofkL kx"Fr nfO{ Pp6f /0fgLlts :tDesf] ?kdf lnPsf] 

5 / b'/;+rf/ ;]jfnfO{ u|fld0f :t/;Dd lj:tf/ ug{ ljz]if hf]8 lbPsf] 5 .  

$=$= O{–x]Ny ;DaGwL k|of;x? 

ljleGg :jf:Yo ;"rgf k|0ffnLx? h:t} Pr=Pd=cfO{=P;=, Pn=Pd=cfO{=P;=, x'l8{;, 6\ofa'S; x?sf] 

:yfkgfsf] cnfjf g]kfnn] sl/j Ps bzs cuf8Lb]lv ljleGg O{–x]Ny /0fgLltx?sf] kl/If0f 

ul//x]sf] 5 . ljutdf ul/Psf oL k|of;x?sf] s'g} cf}krfl/s d"Nof+sg gu/LPsf] ePtfklg s]xL 

d'Vo k|of;x?sf] oxfF 5nkmn\ ul/Psf] 5 . ;g\ @))$ df x]Nyg]6 g]kfnn] 6]lnd]l8l;g ;DaGwdf 

Pp6f kfO{n6 kl/of]hgf ;+rfng u/]sf] lyof] . o; kl/of]hgfn] Kofyf]nf]hL, 8df{6f]nf]hL tyf 

/]l8of]nf]hL ;DaGwL ljlwx?sf] e08f/0f tyf k|jfxsf] ;DefjgfnfO{ kl/If0f ug]{ p4]Zo lnPsf] lyof] 

. o;}u/L cf]d xl:k6n P08 l/;r{ ;]G6/n] ef/tsf] Pkf]nf] xl:k6n;+u ;xsfo{ u/L ;g\ @))$ df 

6]lnd]l8l;g sfo{qmdsf] z'?jft u¥of] . o; sfo{qmdn] d]l8sn 8fS6/x?nfO{ /f]usf] lgbfg, pkrf/ 

tyf O{–sGkm/]G; ug{ ;xof]u k'¥ofPsf] lyof] . ;g @))^ df kf]v/fsf] Pp6f c:ktfn nfO{ gf+uL 

uf=lj=;= sf] :jf:Yo rf}sL ;+u hf]8]/ g]kfn jfo/n]; g]6jls{Ë kl/of]hgfsf] :yfkgf ul/of] . cGo 

!) j6f b'u{d :yfgdf /x]sf :jf:Yo rf}sLnfO{ sf7df+8f} df]8]n xl:k6n ;+u hf]8\g] u/L of] 

kl/of]hgfsf] lj:tf/ u/Lof] . To:t} w'lnv]n c:ktfnn] klg b'u{d :yfgdf /x]sf :jf:Yo s]Gb|x?af6 

6]lnd]l8l;g ;]jf k|bfg ug]{ sfo{sf] z'?jft u¥of] .  

;g\ @)!) df :jf:Yo dGqfnon] @% j6f b'u{d lhNnf c:ktfndf b'u{d 6]lnd]l8l;g sfo{qmdsf] 

z'?jft u¥of] / kl5 o;nfO{ cGo % j6f lhNnfdf lj:tf/ u¥of] . o; sfo{qmdn] e08f/ ug]{ tyf 

cuf8L a9fpg] -store and forward_ ljlw, lel8of] sGkm/]lG;Ë tyf x]nf] x]Ny gfdsf] x6nfO{g 

;]jfsf] dfWodaf6 ;]jf k|bfg ug{ z'? u¥of] . /fli6«o :jf:Yo lzIff ;"rgf tyf ;~rf/ s]Gb| n] 

df]afO{n kmf]gsf] k|of]u u/L of}g tyf k|hgg\ :jf:Yo ;DaGwL ;"rgf k|jfx ug]{ sfo{ u/]sf] 5 . 

/fli6«o :jf:Yo lzIff ;"rgf tyf ;~rf/ s]Gb|n] /fli6«o :jf:Yo ;"rgf gLlt @)!@ tof/ u/L nfu' 

u/]sf] 5 h;n] :jf:Yo lzIff ;"rgf tyf ;~rf/sf nflu ljB'lto dfWodx?sf] k|of]unfO{ hf]8 

lbPsf] 5 .  

o;sf cnfjf ljleGg ;fem]bf/ ;+:yfx? -;]e b lrN8«]g, lk=P;=cfO{=, d]l8s df]afO{n cflb_ sf] 

;xof]udf ;–;fgf O{–x]Ny÷Pd–x]Ny ;DaGwL k|of;x?sf] kfO{n6 klg ul/Psf 5g\ . ljZj :jf:Yo 

;+u7g tyf o'lg;]km n] klg VaxTrac k4tL kl/If0fsf] nflu ;xof]u u/]sf 5g\ h;df vf]k ;DaGwL 

;"rgfx?sf] clen]v /fVg tyf vf]hL ug{ xft] pks/0fsf] k|of]u ul/G5 .  
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%= efjL ;f]r / Wo]o 

efjL ;f]r  

O{–x]Ny n] ;Dk"0f{ g]kfnL gful/snfO{ pTkfbgd"ns / u'0f:t/Lo hLjg ofkgsf 

nflu ;dtfd'ns / u'0f:t/Lo :jf:Yo ;]jf k|jfx ug{] sfo{nfO{ ;xhLs/0f ug]{5 .  

Wo]o  

O{–x]Ny ;dfwfgn] :jf:Yo ;DaGwL of]hgf th'{df ug{, Joj:yfkg ug{ tyf ljleGg 

lqmofsnfkx? ;+rfng ug{sf nflu ;"rgf tyf k|df0fx?sf]] k|of]u ug]{ kl/kf6Ldf 

;'wf/ u/L g]kfnsf] ;du| :jf:Yo k|0ffnL nfO{ ;'b[9 ug{]5 .  

^= lgb]{zs l;4fGt tyf /0fgLlts :tDex? 

/fli6«o O{–x]Ny /0fgLltn] tkl;nsf rf/ lgb]{zs l;4fGt clu+sf/ u/]sf] 5 .  

1. gful/ssf] :jf:Yo ;DaGwL ;"rgfsf] xssf] ;Ddfg ug]{ .  

2. O{–x]Ny ;DaGwL ljlw tyf ;dfwfgsf pkfox? ;Dk"0f{ hg;+Vof, ;]jfu|fxL, ;]jf k|bfos tyf 

:jf:YosdL{, hg:jf:Yo Joj:yfks tyf lg0f{ostf{x?sf] jl/kl/ s]lGb|t x'g] .  

3. ;fj{hlgs tyf lglh If]q ljrsf] ;fem]bf/L / ;xsfo{nfO{ a9fjf lbg] .  

4. k|efjsf/L, :t/Lo, r':t b'?:t, PsLs[t ?kdf ;+Rffng ug{ ;lsg] -interoperable_ / 
k|of]ustf{nfO{ ;xh x'g] O{–x]Ny ;dfwfgx? / k|ljlwx?sf] ljsf;sf nflu ;3g k|of; ug]{ .  

/fli6«o O{–x]Ny /0fgLltsf tn pNn]lvt tLgj6f /0fgLlts :tDex? x'g]5g M 

s_ lgodg tyf cfwf/ -Governance and Foundation_ 

o; :tDedf :jf:Yo If]qsf] ;"rgfsf] k|efjsf/L ljB'lto cfbfgk|bfgsf nflu cfjZos cfwf/e"t 

k"jf{wf/x? ;dfj]z x'g]5g\ .  O{–x]Ny k|of;sf] k|efjsf/L sfof{Gjogsf nflu cfjZos cfwf/e"t 

k"jf{wf/sf] ?kdf dfg+s lgwf{/0f, cGt/ ;+rfng 9fFrf (interoperationality) sfg"lg Joj:yf 

lgwf{/0f -legislation_, gLlt tyf To;sf] kfngf, g]t[Tj, ;dGjo ;+oGq ;DjlGw ultljlwx? o; 

:tDeleq ;dflji6 x'g]5g\ . ljleGg O{–x]Ny k|of;sf] nflu nufgLsf] Joj:yf klg o;}leq ;dflji6 

x'g]5g\ . 

v_ kl/jt{g / :jLsfo{tf -dfgj;|f]t / Ifdtf_ 

O{–x]Ny ;dfwfgx?nfO{ cfTd;ft u/L k|efjsf/L ?kdf oL ;dfwfgx?sf] k|of]u ug{ ;Ifd x'g] 

lsl;dn] sfo{k|0ffnLdf kl/jt{g Nofpgsf nflu :jf:Yo k|0ffnLsf ;DalGwt JolQmx?nfO{ k|f]T;flxt 

ug{ / ;Ifd agfpgsf nlu cfjZos lqmofsnfkx? o; :tDeleq ;dflji6 x'g]5g\ . 

 

u_ ;dfwfg -;]jf / k|ljlw_ 

o; :tDen] cfd hg;d'bfo, :jf:Yo ;]jfu|fxL, ;]jf k|bfos, :jf:Yo sfo{qmd Joj:yfks tyf 

lg0f{ostf{x?sf k|fylds cfjZostfx?nfO{ ;Daf]wg ug{sf nlfu cfjZos ;"rgf k|0ffnL tyf 

cf}hf/x?nfO{ ;dflji6 x'g]5g\ .  

&= nIo 

:jf:Yo ;]jf, :jf:Yo zf;g tyf Joj:yfkgdf ;'wf/ Nofpgsf nflu ;"rgf k|ljlwx?sf] ;DefJotf 

pRrtd?kdf bf]xg ug'{ .  
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*= glthf  

/fli6«o O{–x]Ny /0fgLltsf] glthfx?nfO{ nlIft ;d"xx? -cfd hg;d'bfo, :jf:Yo ;]jfsf ;]jfu|fxL, 

:jf:YosdL{, hg:jf:Yo Joj:yfks tyf lg0f{ostf{x?_ sf cfwf/df lgDgfg';f/ ;d"xs[t      

ul/Psf] 5 Ù 

cfd hg;d'bfo 

glthf !M :j:ys/ hLjgz}nLsf] k|j4{g, /f]ux?af6 ;'/Iff, hf]lvdk"0f{ Jojxf/ Go"lgs/0fsf nflu  

          ;xhLs/0f ug]{ 

glthf @M hg:jf:Yo ;DaGwL k|sf]k tyf cfktsflng cj:yf;+u ;DjlGwt laifodf hfgsf/L 

u/fpg ;"rgf k|jfx ug]{ 

:jf:Yo ;]jfu|fxL 

glthf #M ;fdfGo tyf ljz]if1 :jf:Yo ;]jfsf] pknAwtf tyf kx"Fr clej[l4 ug]{ 

glthf $M :jf:Yo ;DaGwL lgb]{zg÷;Nnfxsf] kfngf tyf :jf:Yo ;]jf k|ltsf] ;Gt'li6 j[l4sf  

          ;fy} cfkm\gf] :jf:Yok|ltsf] lhDd]jf/L clej[l4  ug]{ 

:jf:YosdL{ 

glthf %M ;'/lIft tyf k|efjsf/L :jf:Yo ;]jf k|jfx ug{sf nflu ;Ifd jftfj/0f lgdf{0f tyf  

          Ifdtfdf clej[l4 ug]{ 

hg:jf:Yo Joj:yfks tyf lg0f{ostf{x? 

glthf ^M k|efjsf/L of]hgf th'{df, Joj:yfkg, lgodgtyf k|dfl0fs tYydf cfwfl/t lg0f{osf 

nflu cfjZos tYof+s tyf ;"rgfsf] kx"Fr clej[l4 ug]{ 
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(= O{–x]Ny ;DaGwL /0fgLlts lqmofsnfkx? 

k|To]s O{–x]Nysf glthfx?sf nflu ljleGg /0fgLlts lqmofsnfkx? to ul/Psf 5g\ . tnsf] 6]andf k|fylds lqmofsnfkx?nfO{ af]N8 -bold_ ul/Psf] 5 

h;nfO{ k|fylds O{–x]Ny sfo{of]hgf -Prioritized e-health action plan_ df yk lj:tf/ ul/g]5 .  

qm=;+ O{–x]Ny glthf zf;g tyf cfwf/ kl/jt{g / :jLsfo{tf – dfgj;|f]t / 

Ifdtf 

;dfwfg -;]jf tyf k|ljlw_ 

! cfd hg;d'bfo    

!=! :j:ys/ 

hLjgz}nLsf] 

k|j4{g, /f]ux?af6 

;'/Iff, hf]lvdk"0f{ 

Jojxf/ 

Go"lgs/0fsf nflu          

;xhLs/0f ug]{ 

 ;d'bfodf :jf:Yo ;DaGwL ;Gb]z 

k|jfxsf nflu ;fd'bflos O{–s]Gb|    

-e-centers_ x?;+u ;xsfo{ ug]{ . 

 O{G6/g]6, df]afO{n tyf cfd ;~rf/ 

dfWodsf] ;~hfn se/]h j[l4sf 

nflu ;/f]sf/jfnfx?;+usf] 

;fem]bf/Ldf j[l4 ug]{  

 O{–x]Ny ;dfwfg / ;]jfsf] k|of]udf j[l4 

ug{ o;sf] pknAwtfsf] af/]df 

hgr]tgf clej[l4 ug]{  

 ;"rgf tyf ;~rf/ k|ljlw ;]jf 

k|bfosx?nfO{ k|j4{gfTds tyf 

k|ltsf/fTds ;Gb]zx? k|jfx ug{ 

k|f]T;fxg ug]{  

 df]afO{n, j]a tyf ;dflhs ldl8ofdf 

cfwfl/t :jf:Yo ;Gb]z tyf ;"rgf 

;DaGwL ljlw -application_ ljsf; 

ug]{ 

 Pp6} kx"Fro'Qm :yfgaf6 ;"rgfsf] 

pknAwtf ;'lglZrt ug{sf nflu 

/fli6«o :jf:Yo j]a kf]6{nsf] ljsf; ug]{  

 ;d;fdlos :jf:Yo ljifodf cfd 

hg;d'bfosf] ;r]tgf tyf 1fg 

clej[l4 ug{sf nflu x]Ny x6nfO{g 

;+rfng ug]{  

!=@ hg:jf:Yo ;DaGwL 

k|sf]k tyf 

cfktsflng 

cj:yf;+u 

;DjlGwt laifodf 

hfgsf/L u/fpg 

;"rgf k|jfx ug]{ 

 cfktsfnLg :jf:Yo ;DjGwL] ;"rgf 

k|jfxsf nflu :t/Lo 

k|f]6f]sn÷lgb]{lzsf tyf :t/x? tof/ 

u/L nfu' ug]{  

 cfktsfnLg :jf:Yo ;DjGwL ;r]tgf / 

To;sf] k|ltsf/sf nflu vt/fsf] 

;"lrt ug]{ ;"rgfsf] klxrfg tyf 

ljsf; ug]{ Ifdtfdf clej[l4 ug]{ 

 ljleGg ;"rgfsf ;|f]tx? af6 k|fKt 

;"rgfsf cfwf/df tTsflng lgu/fgL 

tyf /f]usf] df]8lnË -real time 

surveillance and diseae 

modeling_ sf] ljsf; u/L, nfu' ug]{ 

tyf To;sf] ;'b[9Ls/0f ug]{  

 hg:jf:Yo ;DaGwL k|sf]k jf 

cfktsflng cj:yfsf af/]df ;"lrt 

ug]{ tyf To;sf] k|ltsf/ ug]{ k|0ffnLsf] 

:yfkgf tyf ;'b[9Ls/0f ug]{  
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@ ;]jfu|fxL    

@=! ;fdfGo tyf 

ljz]if1 :jf:Yo 

;]jfsf] pknAwtf 

tyf kx"Fr clej[l4 

ug 

 6]ln x]Ny ;DaGwL lqmofsnfkx?nfO{ 

lgb]{lzt ug{sf nflu /fli6«o 6]lnx]Ny 

PsfO{nfO{ ;+:yfut ug]{ tyf 

;'b[9Ls/0f ug]{  

 6]ln x]Ny s]Gb|x?nfO{ ;+:yfut ug]{ / 

;'b[9Ls/0f ug]{ 

 ;Dk"0f{ 6]ln x]Ny s]Gb|x?df 

ljZj;lgo g]6js{ sg]lS6lel6sf] 

:yfkgf ug]{  

 k|of]ustf{sf] nflu ;xh 6]lnd]l8l;g 

k/fdz{ k|0ffnL sf] ljsf; ug]{ / nfu' 

ug]{ 

 6]ln x]Ny ;]jf / k|ljlwx?sf] k|of]u 

ug{sf nflu :jf:YosdL{x?sf] Ifdtf 

clej[l4 ug]{  

 6]ln x]Ny ;]jfsf] af/]df ;d'bfosf] 

;r]tgf clej[l4 ug]{ -x]nf] x]Ny ;d]t_ 

 s]lGb|o :t/sf d]l8sn ljz]if1 x?;+u 

;d'bfo:t/sf :jf:YosdL{x? tyf :jo+ 

;]jLx?sf] ;Dks{ a9fpgsf nflu 

6]lnd]l8l;g tyf Pd–x]Ny ;]jfsf] 

;'b[9Ls/0f ug]{  

 bL3{ /f]uLx?sf] ;xof]usf nflu ;"rgf 

tyf ;~rf/ k|ljlwdf cfwfl/t 

Kn]6kmd{sf] ljsf; ug]{  

 sn ;]G6/ sf] k|of]uaf6 lrlsT;sLo 

k/fdz{ k4tLsf] ljsf; ug]{ / nfu' ug]{ 

-x6nfO{g / 6n lk|m_ 

@=@ :jf:Yo ;DaGwL 

lgb]{zg÷;Nnfxsf] 

kfngf tyf :jf:Yo 

;]jf k|ltsf] ;Gt'li6 

j[l4sf ;fy} cfkm\gf] 

:jf:Yok|ltsf] 

lhDd]jf/L clej[l4  

ug]{ 

 :jf:Yo If]qdf k|of]usf nflu 

;L=cf/=eL=P; tyf ;]jfu|fxLsf] 

kl/rfos ljlw -client 

identifiers_ sf] ljsf; ug{ 

;xof]u ug]{  

 

 :jf:YosdL{x?nfO{ ;DalGwt k|ljlw 

tyf ;km\6j]o/ k|of]u ug{sf nflu 

tflnd jf cled'lvs/0f lbg] 

 a]j tyf df]jfOndf cfwfl/t la/fdLsf] 

lgu/fgL ug]{ k|0ffnL -patient 

tracking systems_ sf] ljsf; u/L, 

nfu' ug]{ / lj:tf/ ug]{ 

-Pr=cfO{=eL÷P8\;, l6=jL=, Pd=l8=cf/= 

l6=jL, k"j{ k|;"lt ;]jf, k|;"lt kl5sf] 

;]jf, k|;"lt ;]jf, vf]k, bL3{ pkrf/ 

cfjZos kg]{ la/fdL cflb_ 

 k'g{ e]6sf nflu ;Demfpg] ;Gb]z 

k7fpg] k4tLsf] ljsf; ug]{  

 l8lh6n JolQmut :jf:Yo clen]vsf] 

k|of]u ug]{  

# :jf:YosdL{    

#=!= ;'/lIft tyf 

k|efjsf/L :jf:Yo 

 O{–x]Ny gLlt tyf ;xof]uL 

jftfj/0fnfO{ nfO{ z;lQms/0f ug]{ 
 :jf:YosdL{x?sf] O{–x]Ny ;DaGwL 1fg 

tyf ;Lk clej[l4 ug]{ -:jf:Yo :jo+ 

 /fli6«o d]l8sn :6\ofG88{ tyf 

lSnlgsn k|f]6f]sn nfO{ l8lh6n 
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;]jf k|jfx ug{sf 

nflu ;Ifd 

jftfj/0f lgdf{0f 

tyf Ifdtfdf 

clej[l4 ug]{ 

 :jf:Yo ;+:yfdf :t/Lo ;"rgf k|ljlw 

;DaGwL pks/0fx?sf] pknAwtf / 

k|of]u a9fpg] 

 6]lnd]l8l;g ;]jf ;~rfngsf nflu 

k|f]6f]sn tyf lgb]{lzsfx?sf] ljsf; 

ug]{  

 ljleGg cGt/f{li6«o dfkb08 -HL&, 

ICD cflb_ sf cfwf/df ;"rgfsf] 

e08f/g tyf k|of]usf] nflu /fli6«o 

dfkb08 kl/eflift ug]{ 

 pko'Qm k|]if0f ;~hfnsf] klxrfg ug]{ 

/ logLx?sf] aLrdf ;DaGw :yflkt 

ug]{  

;]jL nufot_ 

 :jf:YosdL{x?nfO{ ;"rgf tyf ;~rf/ 

k|ljlw ;dfwfgsf] k|of]u a9fpg 

k|f]T;fxg ug]{  

 ljleGg txsf :jf:Yo ;DaGwL sf];{sf] 

ljifoj:t'df O{–x]NynfO{ ;dfj]z ug]{  

agfpg] / :jf:YosdL{x?nfO{ pknAw 

u/fpg]  

 kof{Kt ljB'tLo l;sfO{ (elearning) 

jftfj/0fsf] >[hgf u/L lg/Gt/ :jf:Yo 

tyf d]l8sn lzIffnfO{ ;xhLs/0f ug]{  

 qmlds ?kdf c:ktfn tyf k|fylds 

:jf:Yo s]Gb|sf nflu /fi6«JofkL :jf:Yo 

;"rgf k|0ffnLsf] ljsf;sf] 

;DefJotfsf] vf]hL ug]{ 

$= hg:jf:Yo Joj:yfks tyf lg0f{ostf{x? 

$=! k|efjsf/L of]hgf 

th'{df, Joj:yfkg, 

lgodgtyf 

k|dfl0fs tYydf 

cfwfl/t lg0f{osf 

nflu cfjZos 

tYof+s tyf 

;"rgfsf] kx"Fr 

clej[l4 ug]{ 

 :t/Lo O{G6/k|fO{h cfls{6]Sr/ tyf 

dfgs nfu' u/L :jf:Yo ;"rgf 

k|0ffnLsf nflu cGt/ ;+rfngsf] 

tx :yfkgf ug]{  

 g]kfn ljB't k|flws/0f tyf cGo 

j}slNks phf{ ;|f]t ;+usf] 

;dGjodf ljB'lto pks/0f 

;+rfngsf nflu cfjZos ljB'tsf] 

pknAwtf ;'lglZrt ug]{ 

 ;fj{hlgs tyf lglh If]qsf 

lgsfox?jf6 k|ltj]bgsf nflu 

Go"gtd dfkb08sf] ljsf; u/L 

nfu' ug]{ 

 Joj:yfks tyf gLlt lgdf{tfx?sf] O{–

x]Ny gLlt tyf /0fgLlts Joj:yfkgdf 

Ifdtf clej[l4 ug]{ . o;sf nflu 

z}lIfs ;+:yfgx?;+usf] ;xsfo{df 

nfdf] tyf 5f]6f] cjlwsf kf7\os|d 

ljsf; ug]{ .  

 lg0f{o, cg'udg tyf of]hgf th'{dfsf 

nflu xfn ;+rflnt ;"rgf k|0ffnLx?sf] 

k|of]unfO{ a9fjf lbg]  

 sfo{qmd Joj:yfksx?sf nflu ljleGg 

;|f]taf6 pknAw u'0f:t/Lo :jf:Yo 

;"rgfx?sf] pknAwtf ;'lglZrt ug]{ . 

o;sf nflu k|of]ustf{nfO{ ;xh x'g] 

8\of; af]8{sf] Joj:yf ug]{ .  

 xfn ;+rflnt :jf:Yo ;"rgf 

k|0ffnLx?nfO{ ;'b[9Ls/0f ug]{ -ljB'lto 

clen]v k|0ffnL, O{–k|ltj]bg, O{–

cg'udg k|0ffnL, cfk"lt{ cg'udg tyf 

Joj:yfkg k|0ffnL 

 ;fj{hlgs tyf lglh :jf:Yo 

;+:yfx?nfO{ sfuh/xLt agfp+b} 

n}hfgsf nflu clkm; :jMrflns/0f       

-automation_ sf] z'?jft ug]{ 
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 /fli6«o :jf:Yo ;DaGwL 8f6f a}+s 

:yfkgf ug]{ / ljleGg :yfgdf 

PseGbf a9L Aofsck :yfkgf u/L 

;"rgf tyf tYof+s ;'/Iff ;'lglZrt 

ug]{ 

 tYof+s cfbfgk|bfgsf] nflu 

dfkb08 tyf k|f]6f]snsf] ljsf; 

u/L nfu' ug]{ .  
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!)= ;+:yfut Joj:yf tyf k"jf{jZostfx? 

/fli6«o O{–x]Ny /0fgLltnfO{ ;kmntfk"j{s sfof{Gjog ug{sf nflu tn pNn]lvt ;+:yfyut ;+/rgf 

tyf k"jf{jZostfx?sf] cfjZostf kb{5 M 

 /0fgLltsf] ;xL lbzf lbgsf nlfu /fli6«o O{–x]Ny :6]l/Ë ;ldlt tyf O{–x]Ny 6f:skmf];{ agfO{ 

;+:yfut ug]{  

 :jf:Yo dGqfnodf O{–x]Ny PsfO{sf] :yfkgf ug]{ / ljleGg ;Lk ePsf dfgj;|f]t sf] Joj:yf 

ug]{  

 cfjZos ;|f]t tyf k|fljlws ;xof]usf] Joj:yf ug]{  

 k|fyldstf ;lxtsf] O{–x]Ny sfo{ of]hgfsf] ljsf; ug]{ / o;nfO{ jflif{s sfo{ of]hgf tyf 

ah]6 -AWPB_ df k|ltljlDjt ug]{  

 tYof+ssf] k|of]u tyf uf]Kotf nfO{ lgodg ug{sf nlfu sfg"lg Joj:yf ug]{ -h:t} :jf:Yo 

;"rgf P]gsf] Joj:yf_  

 cg'udgsf] vfsf tof/ u/L /fli6«o O{–x]Ny /0fgLltsf] sfof{Gjog cj:yfsf] ;ldIff ug]{ 

h;sf nflu /fli6«o :jf:Yo If]q /0fgLltsf] dWosflng ;ldIff nufotsf ;ldIff ;+oGq    

-platform_ x?sf] k|of]u ug]{ 


